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Issues with Table or Primary Cause of Faulty 
Operation Suggested Fixes 

Unbalanced legs 1)  First check to be certain that the glides are 
adjusted properly.   
2)  If  still unbalanced, 

• Remove drive shaft from legs 
• Push the legs into the completely 

retracted position (all the way down). 
• Re-assemble; plug in and try again. 

Legs do not move in same direction on a 90 
degree table (2 legs up while one moves down 
or vice versa) 

1)  Center leg may be rotated incorrectly.  Refer 
to installation instructions for correct 
orientation. 
2)  Center (90 degree) gearbox is oriented 
incorrectly.  Refer to installation instructions 
for correct orientation. 

Extension leg on 90 degree table does not move 1)  Confirm hex drive shaft is seated into the 90 
degree gearbox. 
2)  Confirm gearbox is functioning properly.  
Test with different gear box.  Replace if 
necessary. 

Bad Leg 1)  Test with different leg.  Replace if necessary 
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Build Table per 
Assembly 

Instructions

Operate table 
using Crank 

Handle

Table 
Functions 
Properly?

Remove drive 
shafts from 
motors/legs

No

Installation is 
Complete

Yes

Primary Causes for Faulty Operation
1)  Legs not being in lowest position during assembly .
2)  On 90º table center leg is assembled backwards.
3)  On 90º table gear box is assembled upside down.

Do legs move in 
same direction?

Confirm center leg 
and gearbox are in 
correct orientation

Is the tablet 
reaching full 

adjustment range 
or not level?

Push legs 
completely down

Reassemble per 
Installation 
Instructions

Table Function 
Properly?Yes

Table Function 
Properly?

Yes No

Yes
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