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Issues with Table or Primary Cause of Faulty 
Operation Suggested Fixes 

No Power 1)  Check Power Source 
• Are panels powered? 
• Is Control Box plugged into powered 

AC outlet? 
Table doesn�t move although power is on 1)  Check to see that cables are fully seated 

from the control box to the outlet, the up/down 
controller to the control box, and the control 
box to each leg. 
2)  If still not working, replace control box with 
known working control box. 
3)  If still not working, replace up/down 
controller with working up/down controller. 
4)  If still not functional, replace cables with 
working cables. 
5)  If still not functional, test each leg 
independently 

• Remove power from control box 
• Unplug all legs 
• Plug each leg in sequence to the port 

furthest from the AC power-in 
• Check operation � DO NOT allow to 

travel excessive distance or the 
stretcher(s) will become distorted. 

• Replace any leg found to be defective 
and run operational test again. 

Unbalanced legs 1)  First, check to be certain that the glides are 
adjusted properly.   
2)  Next, lower table and then synchronize table 
(hold down arrow for 5 secs). 

Improper wiring 1)  Insure plugs are correctly and fully inserted 
(refer to installation instructions) 

Bad Controller switch 1)  Test with different controller.  Replace if 
necessary 

Bad Leg 1)  Test with different leg.  Replace if necessary 
 

Bad Cable 1)  Check cable for obvious pinch points or 
abrasions.  Retest table with different cable. 
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Troubleshooting Flowchart 
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Primary Causes for Faulty Operation
1)  Improper Wiring/Plugs Incorrectly or not fully seated.
2)  Defective Controller
3)  Defective Lifting Column
4)  Defective Cables
5)  Defective Control Box

To Test each Lifting Column Independently
1)  Remove power from control box.
2)  Unplug all legs
3)  Plug each leg in sequence to the port furthest from the AC power-in
4)  Check operation � DO NOT allow to travel excessive distance or the 
stretcher(s) will be distorted
5)  Replace any leg found to be defective and run operational test again
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