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A look at Details and how we help make your workplace work. Better.



Details: headquartered at
the Steelcase Corporate

Development Center 

“For a better day at work”… it’s not a shallow mission statement or a contrived 

marketing phrase, but a direction that sparks the efforts of every Details employee.

We do our best to develop, market and deliver the finest ergonomic solutions 

because we believe that peoples’ everyday work lives can be improved with the use 

of our products. Innovative products, smart thinking and energized employees…

the recipe for making your day just a little bit better.

Edmund X. “Bud” Klipa
President

Details in under two minutes…
The basics
• Established in 1990 in New York City
• Headquartered in Grand Rapids, Michigan, with operations,

logistics and distribution centered in Athens, Alabama
• A subsidiary of Steelcase, Inc., the world’s leading designer

and manufacturer of office furniture 
• Products sold and serviced through a network of over four 

hundred dealers in North America and over eight hundred 
dealers worldwide

• A spectrum of customers from start-ups to Fortune 1000
• Sales/Market Managers serving customers in major 

locations throughout North America
• Products displayed in over twenty Steelcase 

showrooms nationwide
• A dedicated showroom at the Merchandise Mart in 

downtown Chicago

And a bit more
• Small and independent enough to take care of “the details”
• Ability to fully leverage world-class Steelcase 

research and resources
• A history of innovative thinking resulting in 25 patents
• A long-standing record of award-winning design from the 

likes of Richard Penney, Dale Fahnstrom, Michael McCoy, 
George Sowden, Stephan Copeland and IDEO

• A refined order management and logistics system 
providing a short lead-time capability

• Custom product development capabilities ensuring one-
stop shopping for our customers

• A solid reputation for ergonomics know-how that solves 
real issues for real people in today’s offices

Product highlights: Pathways® Technology Wall, Pathways® Post & Beam, Universal worksurface
and storage, and Think™ seating all from Steelcase®  •  Metro Bix™ seating  •  Brayton Enea™ sto



Details space before it was “Detailed.”

Details space after it was “Detailed.”
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Space to work in is one thing...
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Product highlights: Pathways® Technology Wall, Pathways® Post & Beam, Universal worksurfaces and storage, 
and Think™ seating all from Steelcase®  •  Metro Archipelago™ seating



...but space that really works is something else.

Details delivers that “something else.” Again and again. 

Details doesn’t expect individuals to adjust to the equipment. We design
equipment that adjusts to individuals and the many ways they work.

Look to Details to provide ergonomic sensibility, to help manage 
clutter, to organize information, to alleviate eyestrain, to provide
healthy ways to handle computing technology and to deliver greater
productivity through speech privacy solutions.

better.
Look to Details
to help make the workplace

really work...
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Futurists say, “Over the next ten years, businesses face yet another challenge: to retain a highly qualified
workforce that is experiencing waning loyalty. As worker populations become increasingly diverse, Facilities
will need to react to users and support different ways of thinking, collaborating and communicating.”

Bud Klipa says, “It’s a matter of balance. Details helps support individual workers while satisfying the 
business demands of those charged with planning and managing today’s offices.” 
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1. Passive™ Shelf & Jules™ Keyboard Platform-Slatwall Mounted  2. Binder Holders   3. PaperFlo® Manager   4. Personal Shelf   5. Shallow Dish  

6. Letter Trays   7. Double Square Dish    8. File Containers   9. Cable Spool   10. Hanging Brackets   11. Pen/Pencil Cup   12. Phone Caddy   13. Jules Platform

14. FYI™ Flat Panel Monitor Arm   15. Stella Mechanism   16. Slider Platform   17. Classic Rectangular™ Platform   18. Freestanding Palm Rest 

19. Double Flat Panel Monitor Arm 20. Gumballs   21. CPU Trolley   22. Monitor Blocks   23. Footrest   24. CPU Cradle   25. Pisa™ Task Lights  

26. Underline™ Task Light   27. Elsa™ Task Light   28. Canopy™ Task Light   29. IOS™ Task Light   30. Paloma™ Task Light 

31. Chester™ Task Light   32. Everywhere™ Task Light   33. Height-AdjusTable Worksurface   34. Height-AdjusTable Straight Worksurface at seated level

35. Height-AdjusTable Straight Worksurface at standing level   36. Height-AdjusTable Balanced Leg    37. Height-AdjusTable 120˚ Worksurface 

38. Height-AdjusTable Radius Edge Worksurface      39. Height Controller with Pre-Set Options     40. Confidante™ Speech Privacy System
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How can we help you have a better day?
See Details “Ergo Tips” brochures (#03-0003361 or #04-1252197) for handy ways to simplify the science of workplace ergonomics. 

And look for the “Ergonomics Tip of the Week” on Details website.

CHAIR - Adjustable arm rests

VISION - 
Eyes aligned with top of screen

WRISTS -
minimal bend

REACH -
accessible tools

FEET - On floor / footrest

CHAIR - Lower back lumbar curve support

CHAIR - distributed pressure on sitting bones

MONITOR - adjustable to reduce glare
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ARMS - neutral position


